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SUMMARY 

Due to business expansion, 

Sanders Candy turned to Mark­

Pack Inc. for better product dating 

and shelf identification than its 

laser and thermal transfer printers 

could provide. Mark-Pack placed 

one Hitachi RX-S inkjet in a 

Sanders Candy production line. 

For the confectioner, it was better 

than a box of chocolates and they 

quickly ordered four units, which 

performed flawlessly through the 

holiday peak production. 

INDUSTRY 

Bakery /Confectionery 

CUSTOMER 

Sanders Candy 

DISTRIBUTOR 

Mark-Pack Inc 

Ease of Use Makes the Hitachi RX-S 

a Holiday Treat at Sanders Candy 

Sanders Candy 
In business since 1875, Sanders Candy is top-tier technically and demands 

the best production and printing equipment. Famous for its Chocolate 

Bumpy Cake and other delicacies, this much-loved confectioner sought a 

better way to print on decorative tins of chocolate. The Hitachi distributor, 

Mark-Pack Inc., was certain Sanders' technical team would love the Hitachi 

RX-S with its print quality, reliability, versatility, and easy programmability. 

About 20 minutes after arriving with a demo RX-S, Paul Owen of Mark-Pack 

had the Hitachi unboxed, up and running on a Sanders production line. 

Owen then let Sanders Candy techs take over and experiment with the unit 

for four days. 

BUSINESS CHALLENGE 

Printing on decorative tins of chocolate was too much for the laser printers 

that Sanders Candy had at its factory. They either marred the paint, or had 

no surface to imprint on the bottom of the tin. Running double shifts and 

popping out 80 tins a minute, Sanders Candy needed a better solution­

fast, because the holidays were approaching. 

"We programmed all four RX-S units to work on every 
production line, and simply move them to areas where 
demand is heaviest. '' 

- Mike Koch Jr

Sanders Candy SANDERS 
/4.,e� 
,,, 

 & Solutions America, LLC 

https://www.hitachi-iesa.com/industrial-marking-and-coding


Hitachi Industrial Equipment & Solutions America, LLC 
© Hitachi Industrial Equipment & Solutions America, LLC. 2021. All rights reserved. HITACHI is a trademark or registered trademark of Hitachi, Ltd. All 
other trademarks, service marks and company names are properties of their respective owners.

 & Solutions America, LLC 

For more information visit us at:
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Paul Owen
Mark-Pack Inc
776 Main St.
Coopersville, Michigan 49404 
paul@markpackinc.com
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