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Total Cost Of
Ownership



Considerations In Calculating Equipment
Downtime Costs

Hitachi’s Knowledge Is Always There To Help You Succeed
If you missed our webinar, Understanding Total Cost of Ownership of Inkjet Printers, you can watch it on demand.
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Detection Costs Containment Costs

Productivity Costs Recovery Costs

Lost Revenue Third Party Costs

Initial discovery of the issue with 
the printer can vary, depending 
on what safeguards are in place 
to alert to an equipment issue.

Temporary fixes until equipment 
can be fixed and back in service 
should be taken into account.

With a piece of equipment that 
is out of service, there are fewer 
pieces of equipment in
operation to handle production.

Once equipment has been 
fixed, there is still a ramp up 
needed to get production back
to baseline levels.

This is the most easily measured 
cost – the direct impact of less 
production out the door to the 
company’s bottom line.

This could be missed inventory 
deadlines and longer-term
damage to customer
relationships.
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